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Introduction

This document describes how to use the Allworx Authorization Code system. It provides
procedures for generating Allworx Feature Keys as well as viewing the Feature Keys on
systems you manage.

The Authorization Code System

Advanced software options for Allworx systems are activated using Feature Keys. Feature
Keys are encoded numbers that enable the options on a specific Allworx system. The keys
must either be typed into the Allworx system’s Administration page or they can be
downloaded automatically by the Allworx system.

Allworx Partners purchase software options from Allworx Distributors. Previously, Distributors
obtained keys by calling Allworx Customer Care. Allworx Customer Care would generate the
keys and email them to the Distributor who would then provide them to the Allworx Partner.

The new Authorization Code System replaces that process with one that can be administered
24/7 /365 ! In the new system, Allworx Distributors will provide Allworx Partners with
Authorization Codes. Each Authorization Code is a “voucher” for one Allworx advanced
software feature. The Partner will log into the Allworx Partner Portal. Using the new Feature
Key menus, the Partner enters the Authorization Code along with the MAC address of the
Allworx system that requires the feature. The Portal will redeem the code and generate an
Allworx Feature Key.

Authorization Codes
An Authorization Code is a sequence of 24 numbers and letters. Those familiar with Allworx
Feature Keys will see that Authorization Codes are similar to Allworx Feature Keys but
different, in some ways. Here is an example of an Authorization Code:
43XC98-68WTGB-CWMH53-YS4RAQ
Here is an example of a Feature Key:

$ZLW-ncjw-Foeb-18H8-icOd-aYbK

Unlike Allworx Feature Keys, Authorization Codes contain no punctuation (other than dashes),
all letters are capitalized, and they are organized into four groups of six characters.

Each Authorization Code corresponds to one Allworx advanced software feature. Unlike
Allworx Feature Keys, they are not specific to one Allworx system.

Distributors will provide Authorization Codes to Allworx partners to enable the setup of an
Allworx system. The codes may come as text in email. Some Distributors may provide the

codes in an Excel spreadsheet. The spreadsheet may contain scannable bar codes.
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Partners redeem the codes on the Allworx Partner Portal. Each Authorization Code that is
redeemed will generate a Feature Key that will activate one feature on the Allworx system
whose MAC address is entered during the redeeming procedure.

The next section explains how to redeem Authorization Codes.
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Redeeming Authorization Codes

To redeem Authorization Codes, log into the Allworx Partner Portal at www.allworx.com.

crosoft [nternet Cxplorar

e Edt vew Favortes Took e &
Qs - @ [x] B €| Power foreness @ 25 & -[LJEL

e | ) e sbce comf bt a5 s . - __ - . e >
Uirks 4] abuore @8] O ] Dictionary  F] Drectory ] ExTickots ] Fogfuge ] FrontiesPages 5] Google 4] Gongin Maps ] 1CAT ] PAETEC Snck | Time Sheats ]

allworx. Supersize My Business.

eommunications without compromisa

Altwors Adertane Allwory — redefining SMB communications
Phios Systins '
P Phanes -

Software Feanires  w»

—en
Log In
Register For Access
Award-winning phone systems for Small and Medium Businesses
Partnar with Allwor Allwaors Wins 2 Awards
Al c " Click here for more information.
ity o et PO

Eusl Rochester, NY 14445

Fhane: 5854313850 Caonsulting Division Gl e for mon information >
Fux 585 421 2853 Click have 10 Contact us now!
Email contacki@aleoncrom

1 566 ALLWORX

Enter your username and password then click Login.

Qs - D W] @ €D POsewh proens @) (3.5 W -
dckiess | ] bz om. s comfpretalfogn. mp v B
o ) Mbers ] O @] Dotinary ] Drethory @1 EMRbels @] FouBum ] FrontiePeres ] Goove ] Govole Macs 1 TCAT 4 PAETEC Slock. () Ties Bty b

allworx. Supersize My Business. ‘

Hamg = Porisl

Alwors Mihamage W
— Portal Log In
W PlGY v Welcome! This s o secured aren designed speciheally for our Chanmel Pariners

Settwar - .
kbl i Tha Awars Infemation Portal contains 8 the inemation snd tools recessary to help you talk sbout, s, and use the Alwors systam

Support - wen for averylhong you need. Thes portal wall only # y'our operation more productsve but, it will help
to make elosi nd more cost affecte. If you hawe quist

— % sboul getting portal access, please contact s al 1886
Peetal Login ALLWORK (255-9679) Option 1, Optien 1. Thank you

Legin

Rugistar For Arcass Portal Log In

ForgetLog In Retleval Useimame:

Fassword:
Los of Partal Priviloges

Riior b Tha infarmatian peavidod in the portal is S your use oaly W dosignad the poartal ta deliver qualily, Lssdd infsrmation, and focls. W wil
300 Mesin 51 P contingg 10 gxpand i diliss and we YOUF privacy while using this gonisl If in the event we uncovar abuse oF misuss from &
Eatd Fochestor, Ny 14445 user, we have the right 1o lesmanate sccess smmedistely

Fhang: 585 431 3850
Fax 505.421.2853
Emnall’ onbicAGaRDO Lo

188841 | WOIX

L] L

12/15/09 -« Page4

allworx


http://www.allworx.com/

Allworx Partner Authorization Code Procedures

The Portal Announcements Page will be displayed. For now, click “Skip”.
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Click the Feature Key System button. This will display the Authorization Code Control Panel. To
redeem an Authorization Code, click “Redeem Codes”.

A"worx Pal‘tner Portal — Log out == Lhandge Fasswor

Home » Allwor: Feature ey System

Authorization Code Control Panel
|

Eedesm Codes WView Codes

.

Add Systerms
~ 3
S}

Quick Lookup

This will display the Redeem page. Enter the MAC address for the Allworx system for which the
Feature Keys will be generated. Enter or scan one or more Authorization Codes into the Auth Code
fields. Entering the serial number of the unit is optional.

You can also add a descriptive name of the account. When all of the codes have been entered, click the
Redeem button

Redeem Authorization Codes | Generate Keys

S8

Serial # (Optional): | |

MAC Address: |55.37.20.20.22.22 |

Systermn Mame (Optional): |Carmine's Pizza |

Auth Code: |BNVIBS-3Z0ESA-KGIDPS-BYCTIW
Auth Code: |[PYGMEQ-RUSAS3-0BNID3-3PFPXKC
Auth Code:

Auth Code:

Auth Code:

Auth Code:

Auth Code:

Auth Code:

Auth Code:

Auth Code:

[ Redeem J [Reset]
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The Feature Keys will be generated and displayed. They can be copied to another document or they
can be saved as an Excel file by clicking “Export List to Excel”.

Allworx Partner Portal

Home * Allwar: Feature Key System

Redeem Authorization Codes I Generate Keys

",The following Key Codes have been successfully generated

Authorization | FeatwreMey | SKU Descripton MAC Redesmed
BZICIN-ZHEYW74/3Y JNg- 8ak4-2PSRHmRA Kdie 1pW- 8210010 - Bx Intemnet Call Access -0y oo oo o0 10/14/2008 4:55:28
S i Koy 00.0ADDO2IFEF oy
JETTZE-51DAIF-YEKUIL- FnaP-§sqs-DI5i-ROe7-BB2g  B210027 - Bx User Upgrade 3180, 10/14/2009 4:55:29
i e T 0004 DD023FEF oy

Export List to Excel
T E——

T Fedeermrmer o

The keys can be entered into the Feature Key page on the Allworx system’s Administration web page.
However, the keys are also available for downloading to the server, automatically. When the
Authorization Codes are redeemed, the Feature Keys are stored in an online database. From within the
Allworx system’s Administration Feature Key page, clicking the Install button will automatically load
the keys and activate the new features.
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Phone System 4}
K

Business Install
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ys from Internet (requires server access ta the Internet)

MNetwork
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Feature Keys

Irmport f Export

Restart Installed Keys:
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That is all that is required to generate Feature Keys using the Authorization Code System.

You can view all of the keys that you have generated. On the Feature Key results page, click the “Back
to Authorization Code Control Panel” button at the top of the page.

In the Control Panel, click View Codes.

Authaorization Code Control Panel

Eedearm Codes View Codes

Add Systemns

©

Guick L ook

All Feature Keys that you have generated during the last month will be displayed. You can use the
search tools to go back further in time. Other search options include MAC address and SKU. The
search results can be saved in an Excel file by clicking “Export List to Excel”.

Allworx Partner Portal

Home = Allwor: Feature Key System

Authorization Code Control Panel

B

Start Date: |1Df1f2009 | End Date: |1Df1f1f2009 |

By |SKU v_| Caontaing: | |

Export Listto Excel
[ Sky  [istbutor] A | Ky | MAC | Rodeomed |petais|

8210010 - Gx Internet  Allwone  2ZICZN-ZHEYVT-  BaKAZPSR-HmR- 101442002 i
00:04:00:02:3F BF i

Call Aocess Key Cormp. VETINS-SMSTEG  Hedie-1piil1 d0R 45528 P L
G210027 - Gx User  Allwone  2ETTZE-BADAIF-  Fn&P-$sqsDO3i- 101442009 .
00:04:00:02:3F 3F i

Upgrade 31-60 Users  Corp. VEKUIZ-30CORE  ROe7-BE2g-s5DE 45628 P e
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Adding Systems to Your View

Newly-generated feature keys are automatically added to your View Codes page listing. If you manage
systems that were installed prior to the availability of the Authorization Code System, additional steps
are required to add their keys to your view. You must identify each system as being one that you
manage.

Return to the Authorization Code Control Panel. Click on Add Systems.

Authorization Code Control Panel

Fedeem Codes Wiew Codes

Add Systems

5

Suick Lookug

Click on the Add System button

Home » Allwors Feature ey System

Add Systems

Bl Eupon To Excel [ Add System ]

| No System Names Current Exist

Enter the MAC address of the system to be added to your view. If the account does not already have a
descriptive name, you can add it, on this screen. Click Save.

Add Systems

e

MAC Address: [19:11:11:11:11:13 |

Systermn Mame: |Lincn|n Elementary |

Save Cancel

Any Feature Key that has been purchased for this system will be added to your View Codes page. You
can also use this feature to add a System Name to any unit that is already in your view.
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Quick Lookup

The Quick Lookup feature provides a fast and easy way to view the Feature Keys on any system. On
the Control Panel page, click Quick Lookup.

Authorization Code Control Panel

Fedeem Codes View Codes

Add Systems

-

S

Quick Lookup

Enter a MAC address and click Lookup. All keys for the system will be displayed

System Quick Lookup

Ba

Setial # (Optionaly: | |

MAC Address:  nn.0aDD:02:01:32 |

[ Lookup J [Reset]

SHU Auth Code Feature Key H
8210018 - Allwarx 24% VPN Key TOGNUY-WDE4WS-BXZFTI-5YTSSC  rVMND-odop-8ii-BIC-Zjy]- CECE

8210017 - Allwors 24x% Internet Call Access Key HEYBFJ-RAST Z0-H4 4RAR-RYLIY fA5F-KhCn-ttak-Rauz-g5Ch-oisl
8210017 - Allwaore 24x Internet Call Access Key  KVRCGV-ZUTPWE-ANYTIKE-XRESBGM  rVMO-odop-8ili-BI9C-Zjv]-CECE
8210026 - Allwors 24% Conference Center Key  29774-X0WT DMNM-ZT20DMN-GTGRBO ARO-odop-Bri-BI9C-Z- CECE

8210019 - Allwors 24 Call Gueuing kKey NCWICH-CRAIGIC-3RF4Y4-BIINGE  MNO0-odop-Sri-Br9C-Z-CECE
8210020 - Allwaors 24x Call Assistant Key JOUTA3-PMZMME-4R2AZ5-RTMN4EG  WHO-odop-8rdi-BRAC-Z)vI-CEcE
8210031 - 24% Dual Language Pack KGREQS-CNGTGI)-MRFBET-PFJFSE  rWMNO-odop-8ri-Brac-Ziv-CEcE
8210017 - 24x% Internet Call Access Key WARFZ3I-ZH1IVU-TOEUUT-FAGCCTY  fMSF-KhCn-Gtah-Rauz-g3Ch-ois
8210016 - 24% Group Calendaring Key 200V RB-2WELZR-RTHAC-CRIKENM jlan-yM1 &-ARBG-cTER-418J-pudh
8210018 - 24x VPN Key MH3EMM-P GDENS-RITRAS-YEQTIZ  MhiA-OlgS-Tul7-Z9hk-Havz-0vhily
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That's It!

We hope that you find Allworx’s new Authorization Code system to be convenient and easy to use. If
you have any problems with the website, contact Allworx Technical Support at 1.866.Allworx or
Support@allworx.com.
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